
DAY 1 DAY 2 DAY 3 

CCK System Training (PART 1) CCK System Training (PART 2) CCK System Training (PART 3) 

1. FUNDAMENTAL OF THE SYSTEM 

AT STORE 

• Hardware Component List 

• Infrastructure Map 

• Routine check 

• Connectivity-Internet alive 

 

2. STOCK CONTROL 

• Stock Take 

• Stock Balance 

• Stock Request 

• Goods Receive (Receive from 

Coldroom, factory, DC, HQ Supplier, 

direct Supplier) 

• Adjustment / Cycle Count  

• Convert 

• Stock Transfer 

• Stock Return 

3. MEMBERSHIP  

• Normal/ Elite Member vs Business 

Member 

• Member Tier Benefit & Promotional Price 

• Migration Customer to new membership 

• Registration process 

• Account Approval 

• PIC Limit Request  

• Credit Payment 

 

 

4.Order On Behalf 

• Quotation 

• Create Order  

• OOB supply by Store 

• OOB supply by HQ (Convert Requisition) 

• CCKApp online Order  

 

5.Temporary Authorization 

 

6.Electronic Shelf Label 

7. AI Weighing 

 

8. POS & Mobile POS 

• POS function 

• In-Store Discounts    

• Payment Methods 

• Claim voucher from old membership 

(CCKFM App) 

• Sales under old membership (CCKFM 

App) 

• Closing Settlement 

• Deposit 

 

9. Office Automation 

• Event Report 

• Item Request Form 

• Petty Cash Claim 

• Temperature Record  

• Non-Trade Invoice 

 

10. Dashboard 

• Fine BI 

• Fine Report 



 
 


